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Henry Hariyono
Comte Liger-Belair's wines may be exclusive to Malaysia and Indonesia markets. Please inquire for further clarification.
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ARTISAN CELLARS 

Terms & Conditions of sale 

¥ This list supersedes all previous lists.  

¥ All prices are quoted in Singapore Dollars inclusive and exclusive of Goods and Services Tax (GST) at the prevailing 
rate of 7% and offered lying in Singapore unless expressly stated otherwise. Overseas buyers may, if prevailing GST 
rules permit, reclaim GST paid according to prevailing guidelines. 

¥ All wines are offered subject to remaining unsold and subject to our written confirmation. 

¥ For normal orders, customers will be invoiced when the wines ordered are available for delivery. A confirmation order 
will be issued for wines on order that are not yet available for delivery. 

¥ For preview or pre-release offers, customers will be invoiced immediately upon confirmation of their order. Non-
payment will result in forfeiture of confirmation of wines. 

¥ All wines remain the property of Artisan Cellars Pte Ltd until payment is received in full. 

¥ Payment must be made in full upon receipt of invoice unless the customer has an approved credit account. Artisan 
Cellars Pte Ltd reserves the right to cancel unpaid orders at any time after due payment date. 

¥ All export orders are to be paid for in full prior to the wines being released for export. 

¥ Customers are liable to borne administrative fees associated with wines sold in-bond as a reimbursement to the 
monies paid to the Singapore Customs, as well as other transportation charges beyond the standard delivery charge 
(see next point) to a single Singapore address. 

¥ Local delivery charges: 
Express Delivery (same day delivery 10 am Ð 6 pm): S$35.00 per Singapore address 
Normal Delivery (within two working days): S$25.00 per Singapore address, waived for purchases in excess of 
S$500.00.  

¥ A storage charge will be levied for goods, which payment has been made but not collected beyond 15 days. 

¥ Payment modes of direct interbank transfers, crossed cheque in Singapore Dollars, as well as American Express, VISA 
and Mastercard credit cards are acceptable. 

¥ Artisan Cellars Pte Ltd bank details are as follows: 
Account holder name: ARTISAN CELLARS PTE LTD 
Account holder address: 390 ORCHARD ROAD #B1-01 PALAIS RENAISSANCE, SINGAPORE 068589 
Bank name:  CITIBANK SINGAPORE LTD 
Bank address:  ROBINSON ROAD P.O. BOX 330, SINGAPORE 900630 
Swift code:  CITISGSGGCB  
SGD account number:  0-639951-006  
USD account number:  0-639951-014 
EUR account number:  0-639951-0229 

¥ Credit card online payment can be made via secure website https://www.artisan-cellars.com/online_payment.php 

¥ Customers are advised to and shall be deemed to have inspected all goods immediately upon collection or delivery (as 
the case may be) and shall notify us forthwith (within 24 hours) of any shortage or damage. 

¥ Wines sold are non-returnable. Once goods have been out of our physical control for any period, any damage or 
shortfall shall be deemed to have occurred thereafter. 

¥ Artisan Cellars Pte Ltd shall not be liable for any failure to meet our obligations occasioned by circumstances beyond 
our control. 

¥ Any contract made herein shall be deemed to be made under the laws of Singapore and parties hereto shall be 
subjected to the exclusive jurisdiction of the Singapore Courts. 

¥ For further sales, trade and payment enquiries, please contact sales@artisan-cellars.com or call +65 6838 0373. 


